
NON-IMMIGRANT VISAS 

Scheduling a Visa Interview 

Who needs an Interview? 

In general, all visa applicants must appear in person for an interview. The only 

exceptions are: 

 Children aged 13 and under; (however, at least one parent or legal 

guardian must appear for an interview when applying for a visa for a 

child;) 

 Applicants who are over age 80 (a family member may submit the 

application packet on their behalf); and  

 Applicants for diplomatic or official visas, which should be submitted 

through the Ministry of Foreign Affairs or employing international 

organization’s local office. 

In addition, children aged 14 to 18 must be accompanied by a parent or court-

appointed guardian. 

 
To make an Appointment for a Visa Interview: 

 
Appointments for visa interviews are made by a regional contractor, the Visa 
Information Service (VIS).  The current cost is US$14.  There are two options 

for paying this fee: 
 Purchase a PIN (“scratch card”) from a local distributor prior to calling 

the VIS.  Click here for a list of distributor locations. 
 Provide a major credit card (Visa or MasterCard) when calling the VIS. 

 

To schedule an appointment, call the VIS during business hours (Monday to 
Friday, 8:00 AM to 6:00PM, except holidays) at one of the following 

numbers: 
(from The Bahamas) – 1-800-763-6812 

(from the Turks and Caicos) – 1-877-709-1892. 
 
 

 


